Duty of Candour Workshops


Healthcare Providers must be open and transparent with patients about their care and treatment, including when things go wrong.  The principle of being open and honest with patients and their families when harm does occur is a fundamental tenant of any healthcare professional.  Developing an empathic approach which is authentic and meaningful to people is at the heart of duty of candour and must be the cornerstone of any clinical service if we are to avoid further psychological harm to patients and their families. 

This workshop provides learners with a knowledge and understanding of the principles of duty of candour and its application to practice.  The workshop will cover statutory, national, and local good practice guidelines of Duty of Candour. It will explore dealing with difficult situations which may arise, and how to work and communicate effectively with patients and their families in a way that puts their experiences at the heart of everything we do.

The aims of the workshop will explore:

· Background and context to statutory duty of candour and where it sits with professional and contractual duties of candour.

· Meaning of openness, transparency, and candour. 

· What Duty of Candour looks like in practice, the benefits of getting it right and consequences of getting it wrong.


The workshop includes facilitated group discussion through case study review to allow learners to explore how they would respond to different scenarios when applying Duty of Candour within their own practice and across their clinical service. 




	Duty of Candour Workshop 


	Time
	Topic

	Presenter

	09.15am- 09.30am

	Registration 

	09.30am – 10.30am

	Define and understand the statutory and professional duty of candour:

· History how Duty of Candour evolved 
· Regulation 20: Duty of candour
· Duty of Candour Professional Guidance
· The importance of saying sorry
· Duty of Candour versus Duty of Care
· Mersey Care’s Policy - Being Open, including Duty of Candour
· Record Keeping 

	Jennie Stanley 

	
Comfort Break


	10.30am – 11.15am
	Case Study:




	Jennie Stanley 


	11.15pm – 11.30pm
	Summary and Questions
	Jennie Stanley 



